
Model Test Paper  
Class : 12th   

Trade : Organised Retail (NSQF) 
Job Role : Sales Associate 

smW – 3 GMty                                                                             ku`l AMk - 40 
Bwg (a) 

swry pRSn kro[ hryk 1 nMbr        (12*1=12) 

1. qoN 3. mlwn  
(1) svY-pRyrxw  (a) ivkrI sQwn 
(2) pI.a.AYs  (A) gwhk bixAw rhy 
(3) cMgI gwhk syvw (e) AMdrUnI Aqy bwhrI 

4. ______icMnH PwrmUly nUM pirBwiSq krdw hY[ 
(a) + (A) - (e) = (s) auprokq swry 

5. pRcUn gqIivDIAW iv`c Swiml hY[ 
(a) lok pRbMDn (A) stor Kwkw (e) pRdrSn Aqy kImq  (s) auprokq swry 

6. gwhk pRqIikirAw pRwpqI leI ikhVw qrIkw Apxwauxw cwhIdw hY? 
(a) tYlIPon  (A) eI-myl (e) pRqIikirAw Pwrm (s) auprokq swry 

7. C.R.M. dw ArQ ____ nwl sbMDq hY[ 
8. ielYktRwink Pwiel _____ c stor kIqI jWdI hY[ 
9. ipRMt leI ______ kIj vrqI jWdI hY[ 
10. Awhmo swhmxy g`lbwq gYr-rsmI sMcwr dw ih`sw hY[ (shI/glq) 
11. inrmwx iek̀ grIn jwb hY[ (shI/glq) 
12. nyqrI vsqU pRbMD rwhIN gwhkW nUM AwkriSq kIqw jw skdw hY[ (shI/glq) 

Bwg (A) 

koeI Cy pRSn kro[ hryk 3 nMbr                                                   (6*3=18) 

13. sI.Awr.AYm. Aqy AYm.Awr.pI. bwry d`so[ 
14. mltIcYnl srivisMg qoN kI Bwv hY? 
15. rv`eIey Aqy qxwA pRbMDn bwry ilKo[ 
16. A`psyl Aqy krws syl bwry ilKo[ 
17. rsmI PIfbYk Aqy gYr rsmI PIfbYk iv`c AMqr sp`St kro[ 
18. tIm vrk leI Xojnw dw kI mh`qv hY? 
19. gwhk Aqy gwhk syvw bwry ilKo[ 

Bwg (e) 

koeI do pRSn kro[ hryk 5 nMbr        (2*5=10) 

20. gwhk iSkwieq qoN kI Bwv hY? gwhk iSkwieq dy inptwry leI pRikirAw Aqy ikirAwvW bwry ilKo[ 
21. SKSIAq qoN kI Bwv hY? SKSIAq dy guxW Aqy ivgwVW dw vrnx kro? 



22. tIm dy smrQn leI ikhVy qrIky vrqy jWdy hn? 


